AnasnuTHyeckas HHpopmanus
10 oOpalienusiM rpaskiaH, NOCTYNMBIIAM B MHHACTEPCTBO KUJIHIIHO-
KOMMYHaJILHOTO X03s1iicTBa AMYPCKOii 00/1acTH
3a III kBapTan 2019 roaa

B MUHHCTEpPCTBO JKHITHUIHO-KOMMYHAIBHOTO X0351CTBa AMYypPCKOU 06macTu
B cooTBeTcTBHH ¢ Tpebosamusimu DenepanbHoro 3akoHa «O  mopsinke
paccMoTpenus obpalleHuil rpaxaaH Poccuiickort Dexepanun» oT 2 Mas 2006
roga Ne 59-®3, THUIIOBOro OOLIEPOCCHUHCKOrO TEMATHUECKOro Kiacchpuraropa
oGpallenuil rpajkaaH, OpraHu3alui U OOLIeCTBEHHbIX OoObequHeHHH, llopsnka
PACCMOTPEHHsS M OpraHW3ald ydeTa OOpaIleHMH IpaxkiaH, yTBEpP)KICHHBIH
munmcTpoM JKKX — Amypckoit obmacti ot 12 mapra 2014 roxma ynensercs
NOJDKHOE BHUMaHHe pabore ¢ obpalleHusMHU rpaxaaH. Pabora ¢ obOparueHusMu
rpakJaH HalpaBleHa Ha oOecledeHHe pealu3alvyd KOHCTUTYIHMOHHBIX IIpaB
rpakIaH Ha NMHCbMEHHOEe OOpallleHWe W JMYHBIA MpreM, CO3JaHue HaAJIeKaIluX
yCJIOBUH, JUIsl pealli3aliu 3TOro npasa.

3a Il xBapranm 2019 roma B MHUHUCTEPCTBO KUIHMIIHO-KOMMYHaJIBHOTO
X03gMcTBa AMypCcKoi o6acTu moctyrmio 506 obpaleHuii, 31o Ha 85 oOpameHuii
ooneiie, yemM 3a Il kBapranm 2019 roma (421) obpamenue. Perucrpamus
oOpallleHuil rpakaaH, OTIPaBKa 3allpOCOB M OTBETOB IO OOpaleHUSM IpaXKIaH
ocylecTBisieTcss B onekTpoHHoM Bune (MurtepreT-npuémnas, «OTpPEITHIMA
pErron»), ¢ ucmoab3oBanreM mporpammbl COJI «Jlemo». 3a III xBapram 2019
roga oOpallleHUsl YU 3asBIeHMs] TpakJaH ObuiM moJyiydeHbl u3 IIpaBuTenbcTBa
Amypckoit  obmactu mo mporpamme COJI  «/lemo» 3JEKTPOHHOTO
nokymeHtoobopora — 381, Ha osnexktpoHHbId ampec wmuHucTeperBa JKKX
Amypckont obnactu e-mail: zkh@amurobl.ru - nmoctynuno 54 obparieHus;
NPOCTHIMH U 3aKa3HbIMU MUcbMaMu - 71. Beero nonyueno 125 oOpareHuil.

3a I xBaptan 2019 roma 26 oOpaineHuil rpakaaH, MOCTYIHBIINX B
MHUHHUCTEPCTBO JKUJIUIIIHO-KOMMYHAJIBHOTO XO3SICTBA OBLIM TMepeaapecoBaHbl U
HaIpaBJIeHb! I PACCMOTPEHHUS 10 MPUHAJIEKHOCTH B COOTBETCTBHMHM C IL.3 CT.8
®enepanpHoro 3akoHa oT 02.05.2006 Ne 59-@3 «O mnopsiike pacCMOTPEHHS
oOpamenuii rpaxxaad Poccuiickoit denepaiiun» B TOCYIAPCTBEHHYIO KIUIIHYIO
MHCIEKIUIO  AMypckod o0nacTé -16, MUHHCTEPCTBO  COIMANLHOM 3allUTHI

HaceJeHuss AMypCKOH obsactu - 4, B amMuUHUCTpanuuu I.brarosemencka — 3,
r.CeoGonnsblil — 2 u [llnmaHoBCKuit paiioH - 1.

MUHUCTPOM KUIIMINHO-KOMMYHAIBHOTO XO3stficTBa AMypcko#t o0mactu
I'opneessiv C.H. u ero 3amecturensiMu 3a 11 kBapran 2019 rona 6butd TpUHSITEL




COIIACHO, YTBEP)KICHHBIX I'paMKOB JIMUHOTO npreMa 19 rpaxkiaH, B TOM YUCIIE,
B mpueMHON rybepHaTopa Amypckoidt obmacté — 7, B muHucreperBe JKKX
Amypckolt obnacty - 12.

U3 ananma comepxkanud oOpalieHril BUIHO, YTO HauOOJIbIIee KOIUIECTBO
rpaxziaaH 06pamanT05I I1O CJIeAYIOIIUM BOIIPOCAM:

- Bompocsr 110 o6pamenuto ¢ TKO;

- Iepecenenne rpaxiaad U3 aBapUHOTO XKUIMILHOIO QOH/A,

- [IpaBOMEPHOCTH HAYUCICHHUS IUIATHI 32 KHIHIIHO-KOMMYHATBHBIC YCITYIH;;

- OTKa3 OT BHECEHMsI OILIATHI 38 KalUTaIbHbI PEMOHT MHOIMOKBAPTUPHBIX JIOMOB;

= Hey,IIOBJ'IeTBOpI/ITeJIBHoe TEXHUYECKOE COCTOSIHUE MHOI'OKBAPTHPHBIX IOMOB,
HOTpe6HOCTI> B KaIllUTAJIbBHOM PEMOHTE XXUIIUITHOI'O (1)0Hlla, BKJIFOUYEHHUE JOMOB B
apeCHBIC IpOrpaMMel KallpeMOHTa MHOT'OKBaPTUPHBIX JOMOB;

- Bomocna0kenne (PEMOHT COOPY)XEHUH BOZOCHaOXeHUsI, oOeclieueHre KayecTBa
BOJIBI, IUIOXOE Ka4EeCTBO BOJBI);

- Bompocel no mporpamme «Modozmasi ceMbsiy, «llepecenenune u3 panoHOB
Kpaitnero Cesepay, Bbliaya >KHJIUIIHBIX CEPTUPUKATOB U IPYTUE BOIPOCHL.

B xoze paccMoTpeHust o0pallieHuii rpakaaH Mo BOIPOcaM HeKaueCTBEHHOTO
BBITIOJTHEHHUST pabOT MO KalUTATBHOMY PEMOHTY, CIEIHalINCTaMid MUHHCTEPCTBA
KUIHITHO-KOMMYHAJIBHOTO ~ XO3AHCTBAa AMYypCKON  00JacTd  NPOU3BOASATCS
BBIC3JIHBIE KOMHCCHOHHBIE OOCIEOBAHUS COBMECTHO C IPEICTaBUTEIAMH
aIMUHHACTpAM MYHUIUNAIBHBIX 00pa30BaHMM, YHNPaBISIOMIKMX KOMIIAHMH,
roCyapCTBEHHOM JKIIHMITHOW WHCTICKIIMEH ¢ MPUCYTCTBHEM 3asiBUTENeH. B ciyuae

BBISABJIICHUA HapyIHGHI/Iﬁ MPUHUMAIOTCA MEPbl B COOTBCTCTBUHU C ,HeﬁCTBYIOH_II/IM
3aKOHOAAaTCIILCTBOM.

3asgBUTENId B 00s3aTeIbHOM TMOPSIAKE IOJNYYaroT —MCUEPIBIBAIOIINE
IIICHbMEHHBIE OTBETBl CO CCBUIKOM Ha JeUCTBYyIOlIlee 3aKoHOmaTeabCcTBO. [lpu
PacCCMOTPEHUHU MUCBMEHHBIX M YCTHBIX 00pallleHUl IpakiaH NPUHUMAIOTCS MEPhI
10 OOBEKTUBHOMY U CBOEBPEMEHHOMY PACCMOTPEHUIO, OTNIEPATUBHOMY DPELICHHUIO
3aTPOHYTHIX MU BOIIPOCOB, YAOBIETBOPEHUIO 3aKOHHBIX TPeOOBAHUM 3asiBUTENIEH.

IIpyurHaMy, 3acTaBISIOIIMMU Tpa)KIaH oOpamaTbCsi B  pa3jIHdHbIe
UHCTaHLMU C BOIpPOCAMU O TIIepecelieHUd U3 BeTXOTO aBapHUUHOTO IKUJIBS,
HEOOXOJIMMOCTH IIPOBEACHUSI KAIIUTAIBHOTO PEMOHTa MHOTOKBAPTHPHBIX JOMOB




WJIKM JKE T[IpU3HAHUA JOMa aBaprIHBIM, U HE IPUTOAHBIM [JIsI IIPOXKHBAHMA
ABJISICTCA:

* HEJOCTAaTOYHOCTHh CPEACTB, HEOOXOAUMBIX A PEUICHUS BOIPOCOB KOTOPBIE
3HAQUYUTECJIBHO IIPEBBLIIIAOT BbI,II@HSIGMBIﬁ JINMHUT 6IOI[)KGTHBIX CpEACTB,
HaIpPaBIIEHHbBIX HA Peau3aliio HaMEYeHHbBIX MEPOIIPUATHI.

° HeHOoCTaTO4YHas OCBEAOMJICHHOCTh TIpaXxaaH II0 BOIpocaM IKHJIMIIHOTO
3aKOHOJaTeJIbCTBA.

B memsix coBepIIeHCTBOBaHMS pPaOOThl O PACCMOTPEHHIO OOpalleHui
rpaXkaaH, CIEUANIUCTEl MHUHUCTEPCTBA JKWIMIIHO-KOMMYHAJIBHOTO XO3SMCTBA
AMypcko#l 00racTi HEOOHOKPATHO BBIE3KAIM [0 MECTY IPOXKMBAHUS I'PaXKIaH U
Pa3bSICHSTM BOTIPOCHI, BOSHUKAIOIINE Y 3asBUTEICH 110 OOpAIlEeHUsIM ¢ TBEPABIMU

KOMMYHaJIbHBIMU OTXOZaMH. Bce BONpPOCH! B 0OpallEHUSIX PACCMOTPEHBI U JaHEI
KBaJIM(DULIMPOBAHHBIE OTBETHI 3asBUTEIISIM.




